
 
 
 
What do you see as the priorities of the Nominating Committee in selecting the future leaders of our 
Academy? 
 
The Nominating Committee is such an important entity in determining the ongoing success of our 
Academy.    With the challenges we have and will be experiencing with Healthcare Reform comes great 
opportunities to achieve our strategic goals through visionary leaders who will be able to influence 
policy, build and strengthen our grassroots infrastructure, and develop our global pillar.  We see our 
membership becoming increasingly diverse, in terms of gender, age, race/ethnicity, types of practice, 
veteran and disability status, sexual orientation.  Our leaders must be responsive to the needs of each 
group, constantly connecting to and engaging both members and non-members of our Otolaryngology 
community so that no voice goes unnoticed.  
 
It is also important to have a blend of established Physicians and Young Physicians, who will help 
envision our future through a different lens.  I have had the opportunity to collaborate with varied 
members of our organization through my participation on many Academy committees, as the Diversity 
Committee, the BOG, and the Endowment, Nominating, and Programs Committees of the WIO.  As a 
member of the Nominating Committee, I would seek out those who would help fill in the gaps that may 
exist in our Academy’s Leadership.  Thank you for this honor.   

PHYLLIS BERGERON 
BOUVIER, MD 
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Please provide a one-page biographical sketch highlighting those areas which you want to share with the voting 
membership regarding your professional experiences. Please submit a “statement” and not a copy of the CV. 
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Name Phyllis Bergeron Bouvier, MD         
 
I was born in New Orleans, Louisiana on April 14, 1956, a city known for its multicultural and disparate 
population.  We moved soon after and I grew up in Houston, Texas.   I graduated as Salutatorian from an 
all girl’s Catholic high school, and as Cum Laude from Rice University where I earned a B.A. degree in 
Biochemistry.  Following medical school in Dallas at the University of Texas Southwestern Medical 
Center, I completed an Otolaryngology residency at Los Angeles County-USC Medical Center. 

For 3 years, I worked in the Aspen Medical Group in Minneapolis, Minnesota as a staff Otolaryngologist, 
before moving to Denver to the Department of Head and Neck Surgery and Audiology in October, 1990.  
Between 1996 and 2000, I was the Chief of the Department of Head and Neck Surgery and Audiology of 
Kaiser Permanente Colorado.   During my term as Chief, I am proud to say that we were the first 
department in Kaiser to develop a staffing model that was implemented throughout the region in all 
departments.    We also weathered a month of a Union strike walk out of our clinics and Hospital 
emergency room.  This was an invaluable experience to our department, as it forced us to function in a 
more efficient way, allowed us to use midlevel providers in a different capacity, and created community 
connections with non-Kaiser providers that continue today.  I am currently one of 14 Otolaryngologists 
in the group, with a special interest in Rhinoplasty and Sinus Surgery.   I am also the Director of Diversity 
for the Colorado Permanente Medical Group, and the Colorado Representative to the National Diversity 
and Inclusion Council, a position that I have held for the last 12 years. Colorado Kaiser was able to 
implement the collection of member demographic data into the electronic medical record due to our 
work on the ND&I Council.  We are now rolling out programs and initiatives to insure the safety of our 
LGBTI members and staff, including our transgendered patient members. 

Because of my experience in the realm of diversity, I was asked to join the Diversity Committee of the 
Barnes Society of the NMA and later the Diversity Committee of the AAO/HNS.  From there, I was 
appointed Public Relations Representative to the AAO/HNS BOG, followed by Governor for the Diversity 
Committee for the AAO/HNS BOG, my current position.  I am the Region X representative to the Socio-
Economic Committee of the BOG.  I am also part of the Endowment, Nominating, and Programs 
Committees for the Women in Otolaryngology. 

For Kaiser Permanente, I am one of the co-authors of the provider handbook dealing with Culturally 
Competent Care of   those with hearing losses (including the DEAF population).  For the AAO/HNS 
Bulletin I have contributed articles concerning physician and patient bias in the exam room (July 2011) 
and LGBTI health equity (October 2013). 

I currently live in a suburb of Denver, Colorado with my post-graduate son and husband. 
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